TELEPHONE CONSULTATION

Please call our office during working hours for routine
advice. Our staff is specially trained and under our
direct supervision to enable them to help you with most
of the usual problems and relay our recommendations.
This allows the physicians and nurse practitioners to
spend more time in direct patient care and ensure that
the quality of your own office visit will not be affected.
If a question or problem is beyond the scope of our
staff’s training, or a matter warrants personal commu-
nication with a provider, a provider will personally con-
tact you as his or her schedule permits. Remember that
if there is
is your child’s best interest that they be examined in

uncertainty concerning their condition, it

our office rather than attempting over the phone
diagnosis and treatment. If your child is sick and needs
to be seen, especially during the weekends, please call
as early as possible so timely arrangements can be
made.

PAYMENT AND HEALTH INSURANCE

Except for the circumstances described below, we re-
This can be by
In selected cases

quire payment at the time of services.
cash, check, debit card or credit card.
according to needs, a payment schedule can be arranged
prior to the appointment. Lakeside also offers online
payment via debit or credit card through a secure
link on our website and/or through our secured
Patient  Portal, “FollowMyHealth”. "Follow My

Health" requires a patient account be created first.

For patients covered by a managed care health insur-
ance plan, with which we have a contract (such as an
HMO, PPO, PSO), your payment of office fees will be
according to your individual plan. Please be aware that
many insurance companies require us to collect co-
payments, co-insurance, and deductibles at the time of
service. Also, it is the patient's responsibility
to demonstrate that a deductible has been met; time
con-straints prevent us from determining this by phone
call at the time of checkout.

For patients covered by a health plan which has NOT
contracted directly with us, we will file your insurance

for hospitalizations only. Services provided in the office
will not be covered by your insurer and we require pay-
ment at the time of services. An itemized receipt which
you can submit to your insurance company for reimburse-

ment will be provided.

In all cases, please contact your insurer if you have specific
questions regarding your health insurance policy. Please
see our I'inancial Policy on our website for further guid-
ance.

PROFESSIONAL RELATIONSHIPS

Included in our mission to provide the highest standard
of medical care is our intention to always do this with
courtesy and compassion. Should you ever have reason to
feel that you or your child were not treated in this way,
please discuss your concerns with our practice administra-
tor. We likewise ask for the same level of courtesy from
our patients and their parents, including the strict avoid-
ance of any profanity or threatening language in all in-
stances of contact with members of our staff, and at all
times within our offices. We do reserve the right to excuse
families from our practice who do not to comply with this
request.

Healthcare personnel are bound by certain laws pertain-
ing to proper management of medical information as it
pertains to confidentiality. In some instances we may not
be able to honor a request to discuss information with a
relative or friend, or to fax or otherwise release medical
information in a way contrary to the requirements of
these laws. Similarly, we cannot discuss with you our care
of other children in the community whom you may know.
In keeping with the privacy laws Lakeside Pediatrics
strictly prohibits the use of all recording devices, audio
and video, of any kind, without the express prior written
authorization of the management of Lakeside Pediatrics.
Please remember that these policies exist to safeguard the
privacy of you and your child.

We thank you for the privilege of working with you in
providing your children with the quality health care

they require and deserve.
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OUR MISSION STATEMENT

Lakeside Pediatrics is dedicated to providing superior
pediatric care to the children of the Lakeland communi-
ty with the medical expertise of highly skilled and com-
passionate pediatric physicians, pediatric nurse practi-
tioners and office staff. We embrace the philosophy of
caring for our patients within the context of a medical
home. We are committed to delivering a high standard
of care which is based on the most current medical evi-
dence, and to providing services that are responsive to
the evolving needs of our patients , their parents, and
our community.
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LAKESIDE PEDIATRICS
WELCOMES YOU TO YOUR MEDICAL HOME

We welcome you to our pediatric practice, your medical
home. Thank you for entrusting the health of your
children to us. We will strive to honor this confidence
by providing the highest standard of care for your chil-
dren. In order to do this, we need your cooperation
and consideration and will work with you to provide
this care. The purpose of these guidelines is to state
our policies so that this coordinated care can be

provided as promptly and efficiently as possible.
OFFICE LOCATIONS AND HOURS

We have two offices, located conveniently on the north

and south ends of Lakeland. At the North Lakeland

office, our hours are: 8:00 am to 4:30 pm, Monday
through Friday, 8:00 am to 12:00 pm on Saturday. At
the South Lakeland office, 8:00 am to 7:00 pm,
Monday through Thursday, 8:00 am to 4:30 pm Friday
and 9:00 am to 1:00 pm on Sunday. Saturday and

Sunday hours are for sick visits only.

APPOINTMENTS

Most type of office visits are by appointment only.
Should your child experience a severe illness for which
you feel immediate medical attention is necessary, it is
best to call our office first. In some instances the level
of care needed by your child may exceed what we can
provide in our office, and we will need to refer you to
the Pediatric Emergency Department at Lakeland Re-
gional Health. If you feel your child is suffering a
sudden life threatening illness you should call 911.
We do accept walk-ins for simple illnesses of less than 2
weeks duration between the hours of 7:45 to 10:00 and
1:15 to 3:00 at both offices, Monday through Friday.
However, the family may experience a longer wait
than if an appointment had been scheduled so we sug-
gest calling first if this is possible.

Every effort will be made to schedule appointments
with the physician or nurse practitioner of your choice,
at the location you would prefer. If you have a prefer-
ence please let the receptionist know this when you call
to schedule the appointment. In the event of an urgent
medical problem, or if the preferred physician or nurse
practitioner is out of the office, an alternate provider

will be suggested. If you anticipate that a particular
problem will require extra time to evaluate, please let us
know when you make the appointment. (Common ex-
amples of this would be behavioral problems, chronic
headaches, or abdominal pain.)

Once scheduled, our automated check-in and reminder
system will send you an email and text message link
to complete your check in prior to your arrival at our
offices. The link will also contain some but not all of the
required paperwork. Completing this process at your
convenience ahead of time will help you get your child

into their exam more quickly.

We realize that for unexpected reasons you may be una-
ble to keep an appointment. We simply request the
courtesy of a phone call to cancel the appointment at
least one hour in advance since unkept appointments
prevent us from efficiently providing care to our pa-
tients.

SCHEDULE DELAYS

We make a sincere effort to see our patients as close to
their scheduled appointment times as we can. We know
that families have schedules and commitments, and de-
lays in our office can therefore create problems if they
occur. In developing the schedules for our physicians
and nurse practitioners, we attempt to allow
adequate time for the unavoidable problems and brief
delays that occur commonly in a pediatric office.
Furthermore, we intentionally schedule fewer patients
per hour for each of our providers than is customary in
a practice such as ours, in an effort to minimize any
inconvenience to our families. However, despite these
efforts delays some-times do arise. =~ While many
childhood illnesses can be evaluated and treated in a
relatively brief visit, other problems may take much
longer to properly care for. It is difficult for our staff
to predict the exact amount of time a particular
patient will need in our office when the appointment is
scheduled.

obvious that an illness is much worse than a parent

Sometimes on arrival to our office it is

had realized, and in these cases a child may need to be
seen first, “out of order”. Sometimes a family may be
unavoidably late in arriving for their appointment,
resulting in delays for patients that follow them in the

schedule. In addition to our best efforts to “stay on

schedule” we ask for your help by being clear and com-
plete in describing your child’s needs when scheduling the
appointment, arriving at least 15 minutes early, and not
asking us to “work in” a sibling or add on another prob-
lem after you arrive in the office. To be fair to our fami-
lies and to provide the best medical care possible, we re-
serve the right to see patients who arrive on time or early
before those who arrive late and to see patients “out of
order” should their medical condition require it. If a de-
lay in our office requires that you reschedule an appoint-
ment, please let one of our staff know and we will gladly
assist you in doing so.

OFFICE VISITS AND AUTHORIZATION TO TREAT

When possible it is best that a parent or legal guardian
accompany your child to the office. We REQUIRE that
a parent or legal guardian accompany the child on the
first visit to the practice since a complete medical history
must be obtained. Parent/Legal Guardian attendance is
especially important at the preventive care visits
(“well  baby/child check ups”) since we cover many
issues and problems in-cluding self management care
which the parents would be best able to discuss.

However, we realize that circumstances sometime prevent
your attendance therefore our office can provide you
with an “Authorization to Treat” form which will
allow you to specify those individuals whom you
empower to make medical decisions in your absence.
Please be aware that except in the instance of a true
medical emergency, we cannot legally treat your child
in your absence without such an authorization.

AFTER HOURS

If your child becomes acutely ill or an emergency arises
after office hours, the physician or nurse practitioner on
call may be reached through our office number, 688-3550.
We provide this 24 hour coverage year round as a service
to our patients, but would deeply appreciate your consid-
eration to reserving after hours calls to urgent medical
problems. ALL NON-URGENT PROBLEMS, ROU-
TINE ADVICE, PRESCRIPTION REFILLS, ETC.
WILL ONLY BE HANDLED DURING OFFICE
HOURS. Please remember our staff have their own fami-
lies who need their time also. However, if the matter is
urgent, please do not hesitate to call us.
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