—— WELCOME TO THE FAMILY

New Patient Orientation

We're so glad you chose us — here's your quick guide to a smooth, stress-free visit.

Q, HOW TO REACH US
CALL US - 24 /7
¥ s563-688-3550%
WEBSITE
® lakesidepeds.com

PATIENT PORTAL

FollowMyHealth
Free app - Google Play & App

Store - Requires registration

£ APPOINTMENTS

0 A biological parent must attend the first visit so
we can capture your child's full care history.
Exceptions: adopted patients, children under
DCF care, and legal guardians — please bring
documentation for verification.

You can book an
appointment
over phone or online.

54

e Two appointment types are available — Well
Visits and Problem Visits:
© OUR PHILOSOPHY

® Well Visits ® Problem/Sick Visits

Newborn visits, annual
checkups, school and

Asthma, colds, flu, fever,
sore throat, ear pain, pink

Pro-Vaccine

We are proudly pro-vaccine and follow evidence-based

sports physicals, and
immunizations.

eye, headaches,
anxiety/depression/ADHD,
immunization recommendations to help protect every labs — and more.
child from vaccine-preventable diseases.
e Reminders are sent by phone call, text, and
email.
a Evidence-Based Medicine
o Pre-visit check-in — Phreesia lets you check in

We make healthcare decisions based on the latest, high- and complete some pre-visit forms from home

quality scientific research and proven medical practices,
. . . - . on your cell phone.
while also incorporating clinical expertise and each

patient's individual needs — not opinions, trends, or

. Not sure it's an ER emergency? Call us first! A
guesswork.

provider is on call 24/7, 365 days a year.

O OFFICE HOURS O WELL-VISIT SCHEDULE

We have office hours 7 days a week! Evening &
weekend hours available. Weekends are sick visits only.

© 2929 Lakeland Hills Blvd © 5950 S Florida Ave
Lakeland, FL 33805 Lakeland, FL 33813

We follow the American Academy of Pediatrics
(AAP) schedule for preventive care, including
growth/development screenings and immunizations.
Well visits are recommended at:

2 wks 1mo 2mo 4 mo 6 mo
Mon-Thu 8:00a-6:30p Mon-Thu 8:00a-6:30p

9 mo 12 mo 14 mo 18 mo 24 mo
Friday 8:00a-5:00p Friday 8:00a-5:00p
Saturday 8a-12p - sick Sunday Qa-1p - sick

30 mo 3-18 yrs - yearly

(4 WHEN YOU ARRIVE

It is recommended to

Expect a few extra forms
arrive early. Bring your

Order isn't first-come,
— every visit is unique, so

Keep hands clean — hand
first-served — with up to

sanitizer and restrooms
insurance card and a
photo ID.

are available for use
throughout each facility.

some may be completed seven provider schedules,
on paper or online at the others may be called back
office. ahead of you.
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